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{"2022-qx80":{"Retail":{"modelPrice":"71950","bestPriceVersionKey":"83112","bestPriceGradeKey":"29398-QX80_LUXE"},"Destination":{"modelPrice":"1695","bestPriceVersionKey":"83112","bestPriceGradeKey":"29398-QX80_LUXE"},"Updated_On":"2023.08.30.13.14.08","modelCode":"29398"},"2021-qx50":{"Retail":{"modelPrice":"38050","bestPriceVersionKey":"81111","bestPriceGradeKey":"29122-QX50_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"81111","bestPriceGradeKey":"29122-QX50_PURE"},"Updated_On":"2023.08.30.13.13.59","modelCode":"29122"},"2020-q50":{"Retail":{"modelPrice":"36400","bestPriceVersionKey":"90110","bestPriceGradeKey":"28894-Q50_3_0T_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"90110","bestPriceGradeKey":"28894-Q50_3_0T_PURE"},"Updated_On":"2023.08.30.13.13.48","modelCode":"28894"},"2024-qx55":{"Retail":{"priceDisclaimer":"","modelPrice":"50150","bestPriceVersionKey":"82014","bestPriceGradeKey":"29890-QX55_LUXE_AWD"},"Destination":{"priceDisclaimer":"","modelPrice":"1350","bestPriceVersionKey":"82014","bestPriceGradeKey":"29890-QX55_LUXE_AWD"},"Updated_On":"2024.04.02.12.51.23","modelCode":"29890"},"2023-qx55":{"Retail":{"modelPrice":"49150","bestPriceVersionKey":"82013","bestPriceGradeKey":"29596-QX55_LUXE_AWD"},"Destination":{"modelPrice":"1195","bestPriceVersionKey":"82013","bestPriceGradeKey":"29596-QX55_LUXE_AWD"},"Updated_On":"2023.08.30.13.14.02","modelCode":"29596"},"2022-q60":{"Retail":{"modelPrice":"42250","bestPriceVersionKey":"92112","bestPriceGradeKey":"29400-Q60_PURE"},"Destination":{"modelPrice":"1075","bestPriceVersionKey":"92112","bestPriceGradeKey":"29400-Q60_PURE"},"Updated_On":"2023.08.30.13.13.55","modelCode":"29400"},"2019-qx50":{"Retail":{"modelPrice":"36650","bestPriceVersionKey":"81119","bestPriceGradeKey":"28503-QX50_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"81119","bestPriceGradeKey":"28503-QX50_PURE"},"Updated_On":"2023.08.30.13.13.56","modelCode":"28503"},"2023-qx50":{"Retail":{"modelPrice":"40300","bestPriceVersionKey":"81113","bestPriceGradeKey":"29736-QX50_PURE"},"Destination":{"modelPrice":"1195","bestPriceVersionKey":"81113","bestPriceGradeKey":"29736-QX50_PURE"},"Updated_On":"2023.08.30.13.14.01","modelCode":"29736"},"2024-q50":{"Retail":{"priceDisclaimer":"","modelPrice":"43050","bestPriceVersionKey":"90114","bestPriceGradeKey":"29963-Q50_LUXE"},"Destination":{"priceDisclaimer":"","modelPrice":"1150","bestPriceVersionKey":"90114","bestPriceGradeKey":"29963-Q50_LUXE"},"Updated_On":"2024.02.07.15.25.53","modelCode":"29963"},"2020-qx50":{"Retail":{"modelPrice":"37250","bestPriceVersionKey":"81110","bestPriceGradeKey":"28892-QX50_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"81110","bestPriceGradeKey":"28892-QX50_PURE"},"Updated_On":"2023.08.30.13.13.57","modelCode":"28892"},"2024-qx50":{"Retail":{"priceDisclaimer":"","modelPrice":"41000","bestPriceVersionKey":"81114","bestPriceGradeKey":"29896-QX50_PURE"},"Destination":{"priceDisclaimer":"","modelPrice":"1350","bestPriceVersionKey":"81114","bestPriceGradeKey":"29896-QX50_PURE"},"Updated_On":"2024.02.08.14.42.34","modelCode":"29896"},"2019-q50":{"Retail":{"modelPrice":"35650","bestPriceVersionKey":"90119","bestPriceGradeKey":"28694-Q50_2_0T_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"90119","bestPriceGradeKey":"28694-Q50_2_0T_PURE"},"Updated_On":"2023.08.30.13.13.48","modelCode":"28694"},"2021-q60":{"Retail":{"modelPrice":"41750","bestPriceVersionKey":"92111","bestPriceGradeKey":"29129-Q60_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"92111","bestPriceGradeKey":"29129-Q60_PURE"},"Updated_On":"2023.08.30.13.13.55","modelCode":"29129"},"2022-qx60":{"Retail":{"modelPrice":"47850","bestPriceVersionKey":"84112","bestPriceGradeKey":"29388-QX60_PURE"},"Destination":{"modelPrice":"1195","bestPriceVersionKey":"84112","bestPriceGradeKey":"29388-QX60_PURE"},"Updated_On":"2023.08.30.13.14.04","modelCode":"29388"},"2023-q50":{"Retail":{"modelPrice":"42650","bestPriceVersionKey":"90113","bestPriceGradeKey":"29631-Q50_LUXE"},"Destination":{"modelPrice":"1150","bestPriceVersionKey":"90113","bestPriceGradeKey":"29631-Q50_LUXE"},"Updated_On":"2023.10.04.18.07.13","modelCode":"29631"},"qx55-reveal":{"Retail":{"modelPrice":"","bestPriceVersionKey":"","bestPriceGradeKey":""},"Updated_On":"2023.08.30.13.14.01","modelCode":"29143"},"2018-5-qx30":{"Retail":{"modelPrice":"30150","bestPriceVersionKey":"81118","bestPriceGradeKey":"28654-QX30_PURE"},"Destination":{"modelPrice":"995","bestPriceVersionKey":"81118","bestPriceGradeKey":"28654-QX30_PURE"},"Updated_On":"2023.08.30.13.13.56","modelCode":"28654"},"2020-q60":{"Retail":{"modelPrice":"41350","bestPriceVersionKey":"92110","bestPriceGradeKey":"28905-Q60_3_0T_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"92110","bestPriceGradeKey":"28905-Q60_3_0T_PURE"},"Updated_On":"2023.08.30.13.13.54","modelCode":"28905"},"2023-qx80":{"Retail":{"modelPrice":"72700","bestPriceVersionKey":"83113","bestPriceGradeKey":"29762-QX80_LUXE"},"Destination":{"modelPrice":"1895","bestPriceVersionKey":"83113","bestPriceGradeKey":"29762-QX80_LUXE"},"Updated_On":"2023.08.30.13.14.08","modelCode":"29762"},"q60":{"Retail":{"modelPrice":"40850","bestPriceVersionKey":"92319","bestPriceGradeKey":"28741-Q60_3_0T_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"92319","bestPriceGradeKey":"28741-Q60_3_0T_PURE"},"Updated_On":"2023.08.30.13.13.53","modelCode":"28741"},"2023-qx60":{"Retail":{"modelPrice":"49200","bestPriceVersionKey":"84113","bestPriceGradeKey":"29590-QX60_PURE"},"Destination":{"modelPrice":"1195","bestPriceVersionKey":"84113","bestPriceGradeKey":"29590-QX60_PURE"},"Updated_On":"2023.08.30.13.14.05","modelCode":"29590"},"2022-qx60-reservation":{"Retail":{"modelPrice":"46850","bestPriceVersionKey":"XX84112","bestPriceGradeKey":"29155-QX60_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"XX84112","bestPriceGradeKey":"29155-QX60_PURE"},"Updated_On":"2023.08.30.13.14.10","modelCode":"29155"},"2019-qx60":{"Retail":{"modelPrice":"44350","bestPriceVersionKey":"84519","bestPriceGradeKey":"28660-QX60_PURE"},"Destination":{"modelPrice":"995","bestPriceVersionKey":"84519","bestPriceGradeKey":"28660-QX60_PURE"},"Updated_On":"2023.08.30.13.14.03","modelCode":"28660"},"2022-q50":{"Retail":{"modelPrice":"42100","bestPriceVersionKey":"90112","bestPriceGradeKey":"29424-Q50_LUXE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"90112","bestPriceGradeKey":"29424-Q50_LUXE"},"Updated_On":"2023.08.30.13.13.51","modelCode":"29424"},"2024-qx80":{"Retail":{"priceDisclaimer":"","modelPrice":"74150","bestPriceVersionKey":"83114","bestPriceGradeKey":"29869-QX80_LUXE"},"Destination":{"priceDisclaimer":"","modelPrice":"1995","bestPriceVersionKey":"83114","bestPriceGradeKey":"29869-QX80_LUXE"},"Updated_On":"2024.02.12.13.10.09","modelCode":"29869"},"2020-qx80":{"Retail":{"modelPrice":"66750","bestPriceVersionKey":"83110","bestPriceGradeKey":"28935-QX80_LUXE"},"Destination":{"modelPrice":"1395","bestPriceVersionKey":"83110","bestPriceGradeKey":"28935-QX80_LUXE"},"Updated_On":"2023.08.30.13.14.06","modelCode":"28935"},"2021-qx80":{"Retail":{"modelPrice":"69150","bestPriceVersionKey":"83111","bestPriceGradeKey":"29091-QX80_LUXE"},"Destination":{"modelPrice":"1395","bestPriceVersionKey":"83111","bestPriceGradeKey":"29091-QX80_LUXE"},"Updated_On":"2023.08.30.13.14.07","modelCode":"29091"},"2024-qx60":{"Retail":{"priceDisclaimer":"","modelPrice":"49650","bestPriceVersionKey":"84114","bestPriceGradeKey":"29891-QX60_PURE"},"Destination":{"priceDisclaimer":"","modelPrice":"1350","bestPriceVersionKey":"84114","bestPriceGradeKey":"29891-QX60_PURE"},"Updated_On":"2024.04.02.12.51.23","modelCode":"29891"},"2020-qx60":{"Retail":{"modelPrice":"44350","bestPriceVersionKey":"84110","bestPriceGradeKey":"28846-QX60_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"84110","bestPriceGradeKey":"28846-QX60_PURE"},"Updated_On":"2023.08.30.13.14.03","modelCode":"28846"},"2022-qx55":{"Retail":{"modelPrice":"46500","bestPriceVersionKey":"82012","bestPriceGradeKey":"29252-QX55_LUXE_AWD"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"82012","bestPriceGradeKey":"29252-QX55_LUXE_AWD"},"Updated_On":"2023.08.30.13.14.02","modelCode":"29252"},"2021-q50":{"Retail":{"modelPrice":"36700","bestPriceVersionKey":"90111","bestPriceGradeKey":"29101-Q50_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"90111","bestPriceGradeKey":"29101-Q50_PURE"},"Updated_On":"2023.08.30.13.13.51","modelCode":"29101"},"2019-qx80":{"Retail":{"modelPrice":"65500","bestPriceVersionKey":"83119","bestPriceGradeKey":"28687-QX80_LUXE"},"Destination":{"modelPrice":"1395","bestPriceVersionKey":"83119","bestPriceGradeKey":"28687-QX80_LUXE"},"Updated_On":"2023.08.30.13.14.05","modelCode":"28687"},"2022-qx50":{"Retail":{"modelPrice":"39150","bestPriceVersionKey":"81112","bestPriceGradeKey":"29465-QX50_PURE"},"Destination":{"modelPrice":"1025","bestPriceVersionKey":"81112","bestPriceGradeKey":"29465-QX50_PURE"},"Updated_On":"2023.08.30.13.14.00","modelCode":"29465"}}
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                        Check Recall by VIN
                     

                  
                  
            
         
         
            Looking for information on an INFINITI vehicle? Searching with a vehicle identification number (VIN) can provide you with a variety of info on an INFINITI vehicle, including: engine specs, color, model year, vehicle type, trim level and more.



         
         
      

      
   

    




















    

        
        
            
        
    











    
        Enter your Vehicle Identification Number or VIN:
        
            
            Check Recall
        

         
            Where can I find my VIN?

 Your VIN is a unique 17 character (including letters) serial number that can be found on your vehicle (the passenger side door sill, for example) or in your vehicle's documentation (like its registration).


        

        You can search for all safety recalls initiated after March 15, 1994. This information was last updated on

    


    
    

    









    














  


















    

        
        
            
        
    



























    

        
        
            
        
    












  
    
    















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   
      
         
         
            
         
      
   

   
   
      
   

   
      
         
            
            
                  
                     
                        
                        Recall & Service Information
                     

                  
                  
            
         
         
            A vehicle recall is issued when a manufacturer or the department of National Highway Traffic Safety Administration (NHTSA) determines a vehicle (or a piece of equipment inside) creates a safety risk, or fails to meet minimum safety standards. Manufacturers are required to fix the problem by offering repairs, replacement or a refund to owners of the problem vehicle.





         
         
      

      
   

    








    


























    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
        

    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                     
                        
                        Rear Visibility System Recall Information
                     

                  
                  
            
         
         
            

On affected vehicles, the driver may potentially adjust the rear view camera and display settings to the degree that the image is no longer visible, and the system will retain those settings when the vehicle is next shifted to reverse. A temporarily reduced rear visibility when the driver has adjusted the display to this extent could lead to an increased risk of an accident in the event the driver does not re-adjust the display before reversing.
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                        Takata Airbag Safety Recall Information
                     

                  
                  
            
         
         
            

Certain INFINITI vehicles may have a defective airbag which needs to be repaired immediately. In the event of a crash, the airbag could explode shooting metal pieces at the driver and passengers, causing serious injury or death. If your vehicle is affected by this recall, we encourage you to take immediate action to have your vehicles repaired for free at an authorized INFINITI retailer.
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                        Anti-Lock Brake (ABS) Actuator Safety Recall Information
                     

                  
                  
            
         
         
            

In some vehicles affected by this recall, the Anti-lock Brake System (ABS) actuator may leak brake fluid. If this occurs, the ABS warning lamp will illuminate and remain continuously illuminated on the instrument panel. However, the leak can potentially create an electrical short, and in rare instances, may lead to a fire.
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                        Contact Us
                     

                  
                  
            
         
         
            If you have additional questions on any vehicle or product recalls, you can email or call us.





         
         
      

      
   

    








    


























    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                     
                        
                        Search for Safety Recalls
                     

                  
                  
            
         
         
            If you need more information regarding vehicle recalls and services, please visit our Contact page or call us at:

1(800) 662-6200





         
         
      

      
   

    








    


    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                     
                        
                        Locate a Retailer
                     

                  
                  
            
         
         
            Contact your INFINITI retailer at your earliest convenience in order to arrange an appointment to have your vehicle remedied.
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        Rear Visibility System Recall Information

        
        
            















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   
      
         
         
            
         
      
   

   
   
      
   

   
      
         
            
            
                  
                  
                     
                        
                        INFINITI Rear Visibility System Important Safety Recall
                     

                  
            
         
         
            The following INFINITI vehicles manufactured on or after May 1, 2018 may be subject to the rear visibility system recall:



         
         
      

      
   

    




















    

        
        
            
        
    










	
		
		    	MODEL
 	MODEL YEAR
 
	Q50	2018-2019
	Q60	2018-2019
	Q70	2019
	Q70L	2019
 
	QX30	2018-2019
	QX50	2019
	QX60	2019
	QX80	2018-2019


		

	
	



















    

        
        
            
        
    







    
    

    








    


























    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                     
                        
                        Reason for Recall
                     

                  
                  
            
         
         
            On affected vehicles, the driver may potentially adjust the rear view camera and display settings to the degree that the image is no longer visible, and the system will retain those settings when the vehicle is next shifted to reverse. This condition does not meet the requirements of FMVSS No. 111.





         
         
      

      
   

    








    


    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                     
                        
                        Risk
                     

                  
                  
            
         
         
            A temporarily reduced rear visibility when the driver has adjusted the display to this extent could lead to an increased risk of an accident in the event the driver does not re-adjust the display before reversing.





         
         
      

      
   

    








    


























    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                     
                        
                        What You Should Do
                     

                  
                  
            
         
         
            If the rear view image is not clearly visible when you shift into reverse, before driving your vehicle, please adjust the display and camera settings to a level where the rear view image is clear.





         
         
      

      
   

    








    


    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                     
                        
                        Next Steps
                     

                  
                  
            
         
         
            INFINITI is developing a remedy plan to update the rear visibility system software for all affected vehicles. Once the remedy is available, you will receive a notification to bring your vehicle to the nearest INFINITI retailer for the free repair.





         
         
      

      
   

    








    


























    

        
        
            
        
    













    
        















    

        
        
            
        
    







    
    

    




















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            INFINITI is committed to the safety and security of our customers and their passengers. We are indeed sorry for any inconvenience this may cause you.

This page will be periodically updated with new information, so please check back.





         
         
      

      
   

    








    














        

    





















    

        
        
            
        
    













    
        Anti-Lock Brake (ABS) Actuator Safety Recall Information

        
        
            















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   
      
         
         
            
         
      
   

   
   
      
   

   
      
         
            
            
                  
                  
                     
                        
                        INFINITI Anti-lock Brake (ABS) Actuator Safety Recall
                     

                  
            
         
         
            The following INFINITI vehicles are subject to the abs actuator recall:





         
         
      

      
   

    




















    

        
        
            
        
    










	
		
		    	MODEL
 	MODEL YEAR
 
	QX60	2017


		

	
	



















    

        
        
            
        
    







    
    

    




















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                     
                        
                        Reason for Recall
                     

                  
                  
            
         
         
            In some vehicles affected by this recall, the Anti-lock Brake System (ABS) actuator may leak brake fluid. If this occurs, the ABS warning lamp will illuminate and remain continuously illuminated on the instrument panel. However, the leak can potentially create an electrical short, and in rare instances, may lead to a fire.





         
         
      

      
   

    




















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                     
                        
                        What You Should Do
                     

                  
                  
            
         
         
            If the ABS warning lamp in your vehicle (shown below) illuminates continually for more than ten (10) seconds after engine start:
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Anti-lock Braking System (ABS) warning light

Please stop driving your vehicle immediately and call INFINITI Roadside Assistance at 1-800-662-6200 (option 1) to arrange towing your vehicle to an INFINITI retailer at no cost to you.

Park your vehicle outdoors, away from other vehicles or structures, until your vehicle has been inspected and repaired by an INFINITI retailer.



         
         
      

      
   

    




















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                     
                        
                        Next Steps
                     

                  
                  
            
         
         
            Contact your INFINITI retailer at your earliest convenience in order to arrange an appointment to have your vehicle remedied. You may find your nearest retailer using this link: Retailer Locator

If you have questions regarding the safety recall, you may contact INFINITI Consumer Affairs at (888) 833-3216.



         
         
      

      
   

    




















    

        
        
            
        
    







    
    

    




















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            INFINITI is committed to the safety and security of our customers and their passengers. We are indeed sorry for any inconvenience this may cause you.

If you are not sure if your specific vehicle is affected, please enter your vehicle VIN on the previous page for confirmation.

This page will be periodically updated with new information, so please check back.





         
         
      

      
   

    




















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   
      
         
         
            
         
      
   

   
   
      
   

   
      
         
            
            
                  
                  
                     
                        
                        Frequently Asked Questions
                     

                  
            
         
         
         
      

      
   

    





    
    


















    

        
        
            
        
    







    



    
        
            















    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                Is this a safety recall?
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                What is the reason for safety recall?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            Due to a supplier issue that has since been corrected, the ABS actuator pump seal in some vehicles may leak brake fluid, causing the electric circuit board to malfunction. If this occurs, the ABS warning lamp will illuminate and remain continually illuminated on the instrument panel. However, if the vehicle continues to be operated with this condition, the leak could potentially create an electric short, which in rare instances, could result in a fire.





         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    




























    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                What will be the corrective action for this voluntary safety recall campaign?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            The retailer will inspect the serial number of the ABS actuator and, if affected, replace the actuator with a new one free of charge.





         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    




























    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                What model year vehicles are involved?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            Certain MY2017 INFINITI QX60 vehicles.





         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    




























    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                Are you experiencing this condition on any other INFINITI (or Nissan) models?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            Yes. Certain MY2016-2017 Nissan Maxima, MY2015-2017 Nissan Murano and MY2017-2018 Nissan Pathfinder vehicles are also affected. Please visit http://www.nissanusa.com/recalls-vin/ for information about Nissan models.



         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    




























    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                How can I tell if my vehicle is affected?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            You may enter your VIN to see if your vehicle is affected by visiting the INFINITI VIN look up website at http://www.Infinitiusa.com/recalls-vin/ or contact INFINITI Consumer Affairs at (888) 833-3216.



         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    




























    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                When will parts be available to repair my vehicle?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            Parts are available. Contact your INFINITI retailer for the inspection and repair.





         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    




























    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                I previously paid to have my ABS actuator replaced, can I be reimbursed for the repair?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            If you have paid to have your ABS actuator replaced due to the warning lamp being ON, you may be eligible for reimbursement of the related expense. Please contact INFINITI Consumer Affairs at (888) 833-3216 with any questions concerning eligibility for reimbursement.



         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    




























    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                Will a rental vehicle be provided while the retailer is servicing the vehicle?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            If after inspection your vehicle requires the ABS Actuator to be replaced, a rental will be provided while parts are on order.





         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    




























    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                Is my vehicle safe to drive until it is repaired?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            If the ABS Warning Light is ON, do not drive your vehicle; park it outside away from structures and other vehicles. Have your vehicle towed to an INFINITI retailer by calling INFINITI Roadside Assistance 1-800-662-6200 (option 1).

If the ABS Warning Light is Not ON, Owners may drive their vehicle at their own discretion, but INFINITI urges owners to bring their vehicle to an INFINITI retailer as soon as possible to have their ABS actuator inspected.



         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    




























    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                Is there anything owners can do to lessen this condition?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            Bring the vehicle to a retailer for inspection as soon as possible if the vehicle is subject to this recall. If the ABS warning lamp continuously illuminates after starting the vehicle, stop driving the vehicle immediately; park it outside away from structures and other vehicles; and have your vehicle towed to the retailer by calling INFINITI Roadside Assistance at 1-800-662-6200 (option 1).





         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    




























    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                Is there any charge for the repair?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            No, the repair will be performed for the customer free of charge for parts and labor.





         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    




























    

        
        
            
        
    









    
    
    
    
    
	
    

    
    
        
            
                Will I have to take my vehicle back to the selling retailer to have the service performed?
            

        

        
            
            
                
                    
                        
                        
                            















    

        
        
            
        
    






















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   

   
   
      
   

   
      
         
            
            
                  
                  
            
         
         
            No, any authorized INFINITI retailer is able to perform the recall campaign.





         
         
      

      
   

    








    












                        
                    
                

            
        
    




















    

        
        
            
        
    
















        

    




















    

        
        
            
        
    

















    














        

    





















    

        
        
            
        
    













    
        Where can I find my VIN?

        
        
            















    

        
        
            
        
    













    
        















    

        
        
            
        
    








    
    
    
    
    
    
    
    
    
    
    
    

   
   

   
      
      
         
         
      
   

   
   
   

   
      
      
         
         
         
      
   

   
   

   
   

   
   
      
         
         
            
         
      
   

   
   
      
   

   
      
         
            
            
                  
                  
                     
                        
                        Where can I find my Vehicle Identification Number (VIN)?
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                        Your INFINITI's dashboard
                     

                  
                  
            
         
         
            You’ll find your VIN on the driver’s side of your vehicle, where the windshield meets the dashboard.
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                        Front door post
                     

                  
                  
            
         
         
            A sticker on the driver’s side door post displays your VIN.
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                        Proof-of-insurance card
                     

                  
                  
            
         
         
            You can find your VIN on your vehicle’s certificate of insurance.
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            Your VIN also appears on your vehicle registration card.





         
         
      

      
   

    








    














        

    









  


















    

        
        
            
        
    



































    

        
        
            
        
    














	
















    

        
        
            
        
    


























    

        
        
            
        
    












	

	
		
			
				
			

		

		
			
			

		

	






















    

        
        
            
        
    








 
















    

        
        
            
        
    







    


    





    



















    

        
        
            
        
    












	







    
        
            
                
                        
                        
                        
                            
                                      
                                    	
                                                
                                                    
                                                        
                                                            
                                                            
                                                                INFINITI USA
                                                            
                                                        
                                                    
                                                
                                                






	
                                            
                                                
                                                
                                                    INFINITI Recall Lookup Tool
                                                
                                            
                                        


    
        















    

        
        
            
        
    








    
        
            
                















    

        
        
            
        
    












    
        
            
                
                    Learn
                
                
                    
                        Learn
                    
                    
                
            
            
        
    

    	
                            
                                Build Your INFINITI
                                
                            
                        
	
                            
                                INFINITI InTouch
                                
                            
                        
	
                            
                                INFINITI News
                                
                            
                        
	
                            
                                Owner Portal Login
                                
                            
                        
	
                            
                                Request a Brochure
                                
                            
                        
	
                            
                                Manuals & Guides
                                
                            
                        
	
                            
                                INFINITI Mobility Assist Program
                                
                            
                        
	
                            
                                Maintenance Schedules
                                
                            
                        





                















    

        
        
            
        
    












    
        
            
                
                    Shop
                
                
                    
                        Shop
                    
                    
                
            
            
        
    

    	
                            
                                Search Local Inventory
                                
                            
                        
	
                            
                                View Local Offers
                                
                            
                        
	
                            
                                Estimate Payments
                                
                            
                        
	
                            
                                Certified Pre-Owned
                                
                            
                        
	
                            
                                Accessories
                                
                            
                        
	
                            
                                Parts & Accessories Online
                                
                            
                        
	
                            
                                INFINITI Lifestyle Store
                                
                            
                        
	
                            
                                Estimate Credit Score
                                
                            
                        





                















    

        
        
            
        
    












    
        
            
                
                    Purchase
                
                
                    
                        Purchase
                    
                    
                
            
            
        
    

    	
                            
                                Shop INFINITI NOW
                                
                            
                        
	
                            
                                Locate a Retailer
                                
                            
                        
	
                            
                                Request an Internet Quote
                                
                            
                        
	
                            
                                Estimate Trade-In Value
                                
                            
                        
	
                            
                                INFINITI Finance
                                
                            
                        
	
                            
                                Warranty Information
                                
                            
                        
	
                            
                                INFINITI Premium Care
                                
                            
                        





                 
                















    

        
        
            
        
    









    
    
        
            Toggle Stay Connected menu
        
        Stay Connected
    

    	
                    
                            facebook
                            
                    
                
	
                    
                            twitter
                            
                    
                
	
                    
                            youtube
                            
                    
                
	
                    
                            instagram
                            
                    
                
	
                    
                            pinterest
                            
                    
                
	
                    
                            email
                            
                    
                


    



            

        

    



        















    

        
        
            
        
    








    
        Defined by potential, not limits.

    
    
        
            















    

        
        
            
        
    






	Contact Us
	Site Map
	Privacy Notice
	Do not sell or share my personal information
	Legal



            
                















    

        
        
            
        
    






	Accessibility
	INFINITI Worldwide



                
                © INFINITI 2024

            

        

    

    
    
    
      
        
            Recall Information 
        
        
            Roadside Assistance -
            
              1 (800) 662-6200
            
            
        
      

    



    


















    

        
        
            
        
    

























    

        
        
            
        
    




























    

        
        
            
        
    

























    

        
        
            
        
    























    

        
        
            
        
    



















    






    
    
        
            
                
                















    

        
        
            
        
    
























    

        
        
            
        
    
























	










	
		
	
	
                
            
            
        
    


















    

        
        
            
        
    












 



















    

        
        
            
        
    



























    

        
        
            
        
    
























    

        
        
            
        
    











    
    

    
    

 




















    

        
        
            
        
    


























    

        
        
            
        
    

























    

        
        
            
        
    









